












































( CENTRAL

Removals & Storage

Quality Control and Health and Safety

UNIT 5, THE SKILLS
CENTRE,
TWICKENHAM TRADING
ESTATE, RUGBY ROAD,
TWICKENHAM TWI1 1DG

Job Ref: D.11.08.17A

Client: HILL

As a part of our Quality Control_and Health and Safety System we would value any comments you may wish to make. It
would be appreciated if you could complete the following questionnaire and return it in the enclosed envelope.

1 How did you rate the administration of your removal?
@ ......... Satisfactory .....coceeeee Less than satisfactory .........c.cccoeeeue
2 How did you rate our crews performance?

(@ Satisfactory ....c...ceveeee. Less than satisfactory ........ccccceeeeee

i
3 Were the crew helpful, courteous and understanding? Ve’r/:jhbwgw\r That I*\_,lL_ a O d .‘

4 Were you satisfied with our packing and unpacking service?
xgt;irent 3 — Satisfactory ......c.ccoee... Less than satisfactory ............cececeene
& Did the crew arrive on time................. Yes...y........ What time?.............. NO: oo
6 Where possible did the crew protect floors and flooring @’N/A e [
7 Did the crew have tools with them.._..................... @ .............. No.eooen
8 Did the foreman introduce the crew to you prior to the removal starting ........ @ ........... NOweeeeeene.
9 Did the foreman ensure that the removal vehicle was parked safely?.................{.Yes_.l........... NOcve,
10 Where you informed about the dangers while the crews are packing or moving heavy items... {. Yes... ........... No.
11 Did the foreman check any packing you had done to assess if the boxes was safe to lift...... .Yeé. ) - No
12 Would you be happy to recommend us......~ (Zé ........................................................

Any other comments or suggestions you would like to make:

~ThandC

Signature: ... AL «

Thank you for completing this form. We have valued your custom and look forward to being of service to you again in
the future.
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UNIT 5, THE SKILLS
CENTRE,
TWICKENHAM TRADING
ESTATE, RUGBY ROAD,
TWICKENHAM TW1 1DG

Quality Control and Health and Safety

Job Ref: D.11.07.008

Client: TUBB

As a part of our Quality Control_and Health and Safety System we would value any comments you may wish to make. It
would be appreciated if you could complete the following questionnaire and return it in the enclosed envelope.

1 How did you rate the administration of your removal?
Excellent \/ Satisfactory ......coeeeeeens Less than satisfactory ......c.ceeeeenees
2 How did you rate our crews performance?
Excellent ‘/ Satisfactory .......ccoeenee Less than satisfactory ...
3 Were the crew helpful, courteous and understanding? }'54\5&(}"1
4 Were you satisfied with our packing and unpacking service?
Excellent ... Satisfactory ................. Less than satisfactory .......c.ceeeseeuneens
3 Did the crew arrive on time. ... MpPACk .Yes.{ ........ What time?..... PA4%No. S
6 Where possible did the crew protect floors and flooring Yes..:\z ..... 11 [ SO
7 Did the crew have tools with them............ccoooeeeinias Yes... / ....... No........o.
8 Did the foreman introduce the crew to you prior to the removal starting .......... Yes... \/ ...... 1011 A—
9 Did the foreman ensure that the removal vehicle was parked safely?.......ococooveeenes Yes. \/ ...... NO.cvraeeannnn
10 Where you informed about the dangers while the crews are packing or moving heavy items...... YeES.oeiainnannns No. MA
11 Did the foreman check any packing you had done to assess if the boxes was safe to lift........ Yes.oanannn No Mk,
12 Would you be happy to recommend us.. IHET oo mammnans SR SRR oo

Any other comments or suggestions you would like to make:

SIENATUTE: .ooooeeeceicir e T 0

Thank you for completing this form. We have valued your custom and look forward to being of service to you again in
the future.
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